
OneSource Provides Complete Turnkey Managed Digital Services (MDS) 
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Managed Digital Services (MDS)

OneSource can provide complete turnkey Managed Digital Services (MDS), 
including managed device services, web-based application hosting and digital 
device monitoring, or we can streamline the process for customers getting 
started on their own in-house hosting efforts. These services are segmented into 
three separate and unique offerings: Hosted Digital Services (HDS) or Software 
as a Service (SaaS), Remote Management & Monitoring Services (RMS) and 
Technical Services & Support (TSS)

Hosted Digital Services (HDS)

Hosted Digital Services (HDS), commonly referred to as Software as a Service 
(SaaS) can be the solution for you if you want your kiosk, digital signage or 
digital directory project to be implemented swiftly and in the most cost 
effective manner.  Hosted Digital Services can be the answer to your vertical 
market application or enterprise digital device network, as the solution we 
provide enables you to reduce application operation and total cost of ownership 
(TCO) and realize a quicker return on investment (ROI).

Remote Management & Monitoring Services (RMS) 

OneSource manages and maintains a sophisticated remote monitoring server to 
provide complete remote content management, proactive monitoring, and 
usage analysis for your kiosk, digital signage or digital directory network. 
Remote monitoring software greatly simplifies the management of your 
deployed kiosk network. It essentially functions as an information control center 
to and from the network, providing:
Real-time information on machine health & immediate status alerts if a kiosk 
needs attention and piece of mind. 

Technical Services & Support (TSS)

OneSource routinely provides field based services for its regional customers and 
we have developed a strong international services partner network that has 
extensive experience in field service, project & process management and 
logistics. Through our partnerships, we provide customers, deployers, partners 
and end users in all vertical markets a reliable and trustworthy partner. We offer 
a turnkey solution that specializes in "local" technicians managed by a customer 
focused high quality process with reporting and metrics.

About OneSource Interactive

OneSource Interactive is a turnkey Managed Digital Services (MDS) provider.  
Our complete Managed Digital Services evolve around all aspects of self-service 
kiosks, interactive and passive digital signage & digital directories, mobile 
application integration and consulting services.  OneSource leverages many 
years of extensive self-service and digital signage industry experience and by 
using this experience, we assist our clients through every phase of a project 
while they focus on their core business.  By relying on OneSource to design, 
develop, deploy and manage the best turnkey interactive solutions for their 
specific needs our clients, see increased productivity, enhanced user experience, 
reduced costs and better utilization of resources and technology.
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